WELCOME TO THE MURWILLUMBAH
SERVICES CLUB REWARDS PROGRAM

MURWILLUMBAH
SERVICES CLUB

e i:sﬂéc;:éts:;you purchases. ’D 02 6672 1388
Y 1 then s b th ts t
r::kcea:urchassea: ET?:::);reY j:?tns?omzsjf I:I(:Ienr:woards 0 0 2 6 6 7 2 3 9 0 6
to be experien€ed. Read on to find out about m,anz

more benefits & how the program er”\‘ - @ admln@msmcorgau
HOW MANY LEVELS ARE THER}.{ () www.msmc.org.au

The Rewards Program is a SIX-level tier system

with each tier offering special benefits
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can achleve Rewards are offered to Members based
on the level they are in. Points are based on the base
rate of points earned in a 12 months rolling period.
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1800 858 858




HOW DO I EARN POINTS?

When you use your membership card you can earn points when playing
gaming machines, dine in the cafe, when you purchase beverages in the
bars or the bottleshop, playing KENO, buying bingo or raffle tickets.
Points cannot be earned when using the TAB
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Earn points in EGM
1 point = $10 turnover

Earn points in
FoodIBeverage

1 point = $1spent

Earn points in
Bingo/Raffles
1 point = $1spent

Earn points in KENO
1 point = $10 turnover

CAN | RECEIVE BONUS POINTS?

DAILY VISITATION POINTS

Depending on your tier level you will also receive visitation points when
you swipe your card at the Member Kiosk in the Gaming Room. Points are
allocated on the first swipe per person per day.
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BIRTHDAY BONUS

Depending on your tier level you will also receive birthday bonus points
when you swipe your card at the Member Kiosk in the Gaming Room. Points
are allocated on the first swipe per person once during the member’s
birthday month.
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Points POINTS ITS  POINTS  POINTS  POINTS

_ailliFes)

DO |1 GET DISCOUNTS?

Members will continue to receive member discount prices & special
member offers & additionally, when members use their points to purchase
food & beverages they will receive a discount on the amount of points
required to make that purchase. The discount will be taken from the
Members Price
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Point Earning level - EGM S10

Food & Beverage Points

KENO Points (min $10 spend)

Discount of Food & Beverage
when paying by points 5 507%

Use your points to purchase
Food & Beverages

Use your points to purchase
Gift Cards

Access to Member Promotions

Birthday Loyalty Bonus Points
value

Daily Loyalty Bonus Points

Non Expiration of Rewards Points

When you earn your points you can then use them to pay for food, beverages
& other goods in the club outlets. Points can also be used to obtain Gift
Vouchers for use of the club. 1 point = 1 cent

Simply swipe your card through one of the Member Kiosks & your tier level will
be shown on the screen. Alternatively if you have downloaded the Murwillumbah
Services Club App on your device you can view your tier level on your digital
Members card. Black Diamond, Diamond, Topaz & Amethyst members will also
have their tier labelled on their physical member cards.

Simply swipe your card through one of the Member Kiosks & your tier level will
be shown on the screen.

You will be automatically promoted up a tier as you earn the required amount
of points over the preceding 12 month period.

AMETHYST PLATINUM GOLD

AMETHYST PLATINUM

$10

Points will be reviewed every 6 months on the 8th March & 8th September &
levels will be adjusted accordingly.

GOLD

Points earned by Gold, Platinum & Amethyst members that remain unused
will be purged on the 30th June each year.

Points for Black Diamond, Diamond & Topaz do not expire unless
a breach of Terms & Conditions occur.

To get the most out of your Sparkle Member Rewards membership, please
ensure your contact details are up to date (email, mobile, address) so that
you will receive all the latest promotions & rewards information.
Membership & any accrued points or rewards are not transferable.
Suspended, excluded or expelled members forfeit accrued points. A full list
of Terms & Conditions are available at Reception upon request.

You are able to opt out of the Rewards Program at any time by notifying
the CEO in writing.
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